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Will it be difficult to clarify the problem for

separate purchase of motor, battery, and

controller?

(1) This won't be a problem. Engineer who
has the knowledge for electrical
engineering can easily tell.

(2) How to test and know if the battery is
good or defective?
Use multimeter to test if there is voltage.
If not, the battery is broken. Conversely,
assemble the battery with the controller
and motor. Then, start the motor. If the
motor runs but then stops immediately
and all the LED lights on the panel turn
off, the battery is broken. This situation
means there was only virtual voltage left
in the battery.

(3) The method for checking the motor is to
use a new controller and assemble it
together with battery and motor. If motor
fails to run, the motor is damaged.
Conversely, if the motor runs smoothly, it
means the original controller is dam
aged.

(4) We conduct full-inspection for controller
before shipment to ensure that all the
function is good. The safety is assured by
the correct assembly according to the
corresponding colors of cables.

Is it possible to use custom display?

It's feasible. But it's indispensable to provide
us the display for modifying the communica
tion protocol.

Is it possible to add new functions such as
lighting system to original product?

The sample of lighting system and the
requirements for function are necessary to be
provided to us. Currently our controller
doesn't contain this function. If extra function
is needed, a new molding is required.

Is it possible to modify the soft start?

Soft start is a safeguard which the programs
can be adjusted according to customer’'s
needs.
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